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Background and Objectives: Information technology is one of the
important factors of progress in the 21st century. Advances in
communication technology have created new infrastructures for business,
scientific research, and education and learning. Due to the spread of Corona
virus and the change of education from face-to-face to virtual, as well as the
lack of necessary training and experience in this field and for various
reasons, including lack of proper infrastructure, lack of equipment and
hardware facilities, this has an adverse effect, On students' attitudes toward
the use of information technology and e-learning. Methods: The purpose
of this study was to evaluate and rank the factors influencing the success of
students' e-learning. The research method is descriptive-survey and the
statistical population of this research consists of first year high school
students in Mallard city in 2019-2020. One-sample mean test was used to
identify the effective factors and Friedman test was used to rank the factors.
Findings: In this study, six factors of learners' acceptance, perceived
effectiveness of the teacher, system quality, quality of information content,
quality of services and how to evaluate and exams have been used to
evaluate the success of e-learning. Conclusion: The results showed that e-
learning factors have been effective in all dimensions.
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